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August 10, 2005 
 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 
 
RE: WC Docket 05-196 
 

Subscriber Notification Report 
 
 
Per the Federal Communications Commission (FCC) and its Enforcement Bureau’s 
guidance, NetLogic is providing this Subscriber Notification and Acknowledgement 
Status and Compliance Report. We are addressing point by point the items required by 
the commission: 
 
1.  NetLogic has provided to each subscriber, existing and new, a letter describing the 
circumstances under which E911 services will not be available. This notification has been 
sent by email and US Postal Service mail, and was sent in two batches, the first on July 
25, 2005, and the second on August 5, 2005. NetLogic has required all customers to mail 
or fax the letter back with a signature at the bottom acknowledging receipt and 
understanding of the information enclosed. 
 
2.  As of August 10, 2005, fifty-five percent (55%) of customers have returned the 
acknowledgement. NetLogic intends to follow up via telephone calls to the customers 
who do not return the notifications, and expects to receive acknowledgment from 100% 
of its customers by August 29, 2005. 
 
3.  NetLogic has printed appropriate warning labels and has sent its own technicians to its 
customer locations to affix these labels to NetLogic- provided equipment. This project is 
ongoing and will be complete by August 29, 2005. 
 
4.  NetLogic sent the advisory to all its VoIP customers. 
 
5.  NetLogic will begin to telephone customers that did not return the acknowledgement 
on or about August 17, 2005. Customers who do not return the signed acknowledgement 
form will be disconnected on August 30, 2005. 
 
6.  All acknowledgements are being kept on paper on file with the customer’s contract 
information. 
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7.  The primary contact for NetLogic’s E911 compliance is: 
 Michael S Young 
 Executive Vice President – Operations 
 1000 Lake St. Louis Blvd. 
 Suite 100 
 Lake St. Louis, MO 63367 
 (314) 266-4000 
 myoung@netlogic.net 
 
Sincerely, 
 
Michael S. Young 
Executive Vice President – Operations 
NetLogic Inc. 
Original Via E-Mail 
 


